
RCSJ Cumberland - TECHNOLOGY LOGIN INSTRUCTIONS (as of 09/06/2024) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Technical Support: HelpDesk@rcsj.edu or 856-200-4811 
Online/Distance Learning Support: distancelearning@rcsj.edu or 856-200-4527 
Campus Security: security@cc.rcsj.edu or 856-200-4777 

System  Username (must be lowercase) Password 

Computer Login 
(Students) 

College Computers in Classrooms and Labs 
CCC\ + Everything before the “@” of RCSJ 
email address 

Your Self-Service password 

Computer Login 
(Employees) 

College Computers in Classrooms and Labs 
Everything before the “@” of RCSJ email 
address 

Single-Sign-On (RCSJ Outlook) 
password 

WiFi network 
(Students) 

Select the WiFi called “RCSJ-Student” 
Everything before the “@” of RCSJ email 
address 

Your Self-Service password 

WiFi network 
(Employees) 

Select the WiFi called “RCSJ” 
Everything before the “@” of your RCSJ 
email address 

Single-Sign-On (RCSJ Outlook) 
password 

Email (Students) https://www.gmail.com 
Username + @student.RCSJ.edu 
Students admitted before 05/01/2020 could 
still be using @student.CCCNJ.edu  

Go through the system’s Forgot 
password? option 

Email (Employees) https://portal.rcGC.edu 
Typically, First name initial + entire Last 
name + @rcsj.edu (maximum 8 characters) 

Go through the system’s password 
reset option 

Self-Service https://cc-selfservice.rcsj.edu/Student 
Everything before the “@” of your RCSJ 
email address 

Go through the system’s Forgot 
password? option 

Blackboard 
(Students) 

https://bblearn.rcsj.edu 
Everything before the “@” of RCSJ email 
address 

Go through the system’s Forgot 
Password? option 

Blackboard 
(Employees) 

https://bblearn.rcsj.edu 
Everything before the “@” of RCSJ email 
address 

Contact distancelearning@rcsj.edu 

Starfish 
https://bblearn.rcsj.edu 
Located in Blackboard Learn, then click on 
Starfish Login link under Tools 

n/a n/a 

Library Databases 
(Students) 

http://www.rcsj.edu/library RCSJ email address RCSJ email password 

Library Databases 
(Employees) 

http://www.rcsj.edu/library 
Everything before the “@” of RCSJ email 
address 

Contact helpdesk@rcsj.edu 

PaperCut n/a 
Everything before the “@” of RCSJ email 
address 

Your Self-Service password 

CoursEval link available in Blackboard 
Everything before the “@” of RCSJ email 
address 

Go through the system’s Forgot 
username or password? option 

Emergency Alert 
System 

https://716128700.bbcportal.com/ RCSJ email address 
Go through the system’s Forgot 
your password? option 
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 Gmail Self-Service Blackboard 
Website Address: https://www.gmail.com https://cc-selfservice.rcsj.edu/Student https://bblearn.rcsj.edu 

    

Username (lowercase): 
RCSJ email address 

Everything before the “@” of RCSJ Gmail 
email address 

Everything before the “@” of RCSJ email 
address 

    

Password must have:    

At least 12 characters or more Required Required Required 

At least 1 lower case letter Required Required Required 

At least 1 upper case letter Required Required Required 

At least 1 number Required Required Required 

At least 1 special character Required Required Required 

    

Recommended Characters: ! exclamation mark 
# number or pound 
$ dollar sign 
% percent sign 
* asterisk 

! exclamation mark 
# number or pound 
$ dollar sign 
% percent sign 
* asterisk 

! exclamation mark 
# number or pound 
$ dollar sign 
% percent sign 
* asterisk 

    

Not Allowed Characters:  ; semicolon 
? question mark 
: colon 
@ at symbol 
& ampersand 
= equal sign 
< less than 
> greater than 
\ back slash 
[space] 

 

    

 


